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WHY  SUPERVI SED  

V I S I T S  OR  EXCHANGES ?  

Both Supervised Visits and Supervised Exchanges 
are designed to assure that a child can have safe 
contact with an absent parent without having to be 
put in the middle of the parents' conflicts or other 
problems. It is the child's need that is paramount in 
making any decisions regarding supervision of the 
visit or the exchange. 

However, there are also some significant benefits to 
parents. It is our hope that no one will look upon 
supervised visitation or exchange as a negative or 
stigmatized service. It is a tool that can help fami-
lies as they go through difficult and/or transitional 
times. Some of the benefits for the various family 
members are as follows: 

For The Children: 
Supervised Visits and Exchanges allow the children 
to maintain a relationship with both of their parents. 
They can anticipate the visits without the stress of 
worrying about what is going to happen, and enjoy 
their time in a safe, comfortable environment with-
out being put in the middle of their parents' conflict 
and/or other problems. 

For the Parents or Guardians with whom the child 
resides: 
The children's primary guardian can feel comfort-
able allowing their children to have contact with 
their non-residential parent. They can feel confident 
about the child's safety without having to communi-
cate or have contact with a person with whom they 
are in conflict or by whom they might be frightened 
or intimidated. 

For the Non-Residential Parent or relative: 
They can be sure that their contact with the children 
does not have to be interrupted regardless of any 
personal or interpersonal problems they may be 
having or conflicts with the children's caretaker(s). 
If allegations have been made against them, they 
can visit without fear of any new accusations be-
cause there is someone present who can verify 
what happened during their time together. 
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Mission Statement 

The Franklin County Children's Task Force 
(FCCTF) is a private, not-for-profit corpo-
ration committed to strengthening families 
and preventing child abuse and neglect 
through mobilizing resources and advocat-
ing for and providing services that promote 
healthy children and families. 



WHAT  I S  SUPERV I S ED   
V I S I TA T I ON  
Supervised Visitation refers to contact between a 
non-custodial parent and one or more children in 
the presence of a third person responsible for 
observing and seeking to ensure the safety of 
those involved. 

WHAT  I S  SUPERV I S ED   
EXCHANGE ?  
Supervised Exchanges, sometimes referred to as 
"Monitored Exchanges" or "Supervised/Monitored 
Transfers", is supervision of the transfer of the 
child from one parent to the other. Supervision is 
limited to the exchange or transfer only with the 
remainder of the parent/child contact remaining 
unsupervised. Most frequently precautions are 
taken to assure that the two parents or other 
individuals exchanging the child do not come into 
contact with one another. 

WHAT  I S  THE  PUR PO SE ?  
Both Supervised Visits and Supervised Ex-
changes are designed to assure that a child can 
have safe contact with an absent parent without 
having to be put in the middle of the parents' 
conflicts or other problems. It is the child's need 
that is paramount in making any decisions re-
garding the need for such supervision. However, 
there are also some significant benefits to par-
ents. It is our hope that no one will look upon 
supervised visitation or exchange as a negative 
or stigmatized service. It is a tool that can help 
families as they go through difficult and/or transi-
tional times. Some of the benefits for the various 
family members are as follows: 

Questions Parents Ask 

For the children: 

• It allows the children to maintain a relation-

ship with both of their parents, something 
that is generally found to be an important 
factor in the positive adjustment to family 
dissolution. 

• It allows them to anticipate the visits without 

stress of worrying about what is going to hap-
pen and to enjoy them in a safe, comfortable 
environment without having to be put in the 
middle of their parents' conflict and/or other 
problems 

For the custodial parents: 
• You do not have to communicate or have con-

tact with a person with whom you are in con-
flict or by whom you might be frightened or 
intimidated. The arrangements can be made 
by a neutral party (the visit supervisor) and 
there does not have to be contact before, 
during, or after the visits. 

• You can relax and feel comfortable allowing 

your child to have contact with the other par-
ent-and can get some valuable time to your-
self.                                  

For the non-custodial parents: 
• You can be sure that your contact with 

your children does not have to be inter-
rupted regardless of any personal or in-
terpersonal problems you may be having. 

• If allegations have been made against 

you, which is often the case when super-
vision is ordered, you can visit without 
fear of any new accusations because 
there is someone present who can verify 
what happened during your time to-
gether. When using a professional ser-
vice, you can also be assured that the 
supervisors are neutral and objective. 

S CHEDUL ING  V I S I T S  
The focus you select should have clear written proce-
dures about how visits are scheduled and canceled as 
well as the times and days the services are available. If 
your court order specifies times and days different 
from what is available, the FCCTF is not obligated to 
change its operations accordingly. In any case, it is 
important that you follow the procedures of the service 
provider if you are to obtain their services. 

Once the visits are scheduled, you should honor them 
in a consistent manner. It may be inconvenient at 
times, but they are important to the children and fre-
quent cancellations by either party are damaging not 
only to the relationship but to the child's self esteem. 

H AV ING  SUCCE S S FU L  V I S I T S  
The Service Provider can provide parents and guardi-
ans with information and help in assuring that the chil-
dren have safe, comfortable, and satisfying visits. Fol-
lowing the rules and guidelines of the service is the 
first key to this. Custodial parent/guardians should be 
positive and encourage the children to enjoy their visit. 
After the visit, they should be willing to listen if the chil-
dren want to talk about the visit, but should never 
pump the child for information. The visiting party 
should come prepared to have a good time within the 
limits set by the service provider. Children are looking 
for demonstrations of love and acceptance; the other 
factors are not as important to them. 

RememberRememberRememberRemember, this is about the children and their 

needs. It may require some sacrifices on the part of 

the adults involved. Do not let minor inconven-

iences interfere with children's needs and rights to 

have time and attention from all of the people they 

care about. You will probably not have any difficulty, 

if you can truly think about it from the child’s point 

of view instead of your own. 


